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ManageEngine"/

Powering IT ahead

Network and Server Management - ManageEngine OpManager

Metwork Discovery

v Automatic device discovery

Metwork Management

v Router monitoring

v Device templates
v Interface templates

v Network Maps

Applications Monitoring

-

Applications Monitoring

v Active Directory monitoring

v M3-50QL monitoring

v M3-Exchange monitoring

-

Lotus Motes

v Oracle

Infrastructure Monitoring

v UFS monitoring

v Printer monitoring

v Custom device templates

-

Switch meonitoring

-

Switch Port Mapper
P WAN Management

F WAN monitoring with Cisco IPSLA

-

Firewall monitoring

v \Wireless Access Point monitoring

Fault & Performance Management

v Proactive alerts

v SMS & Email Alerts

-

Logging of trouble tickets

-

Audio alarms

-

SHMP Trap processing

-

Trigger =elf-healing scripts/programs

*

Time-windows for notifications

-

Alarms with escalation rules

-

Admin Roster based alerting

-

Mapping of device dependencies

v 'Un-manage’ devices for maintenance

Add - On Products Integration

v ITIL bazed helpdesk and asz=zet

management

v Bandwidth monitoring

v Firewall monitoring

v MNetwork Change and Configuration

Management

Server Management

v Server monitoring

v WMware ESX Server monitoring

-

Windows Services monitoring

v Event log monitoring

b Services monitoring

-

URL monitoring

v CPU,Memory,Disk monitoring

*

Hardware health monitoring

v Processes monitaring

Performance Reporting

F Top N reports

v Business =napshot based reports
v 70+ reports out-of-the-bo

v Scheduled, automated emailing of

periodic reports

Other Features & Utilities

v MIB browser

b Uszer Management



